INFORMATIONS
GENERALES

GENERAL INFORMATION

ACCU MEETING

DRAFT Agenda for the meeting to be held

on Wednesday 3 March 1999
At 10 a.m. in the Director General’s Conference Room, 6th. floor, Main Building

Chairman’s remarks

Adoption of the agenda

News from the CERN Management
Minutes of the previous meeting
Matters arising

Social Security for Users

Graduate Students at CERN

Users’ Office news

Any Other Business

Agenda for the next meeting
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Anyone wishing to raise any points under item 9 is invited
to send them to the Secretary in writing via the CERN Users’
Office or by e-mail to

Bryan.Pattison@cern.ch

Bryan Pattison (Secretary)

ACCU is the forum for discussion between the CERN
Management and the representatives of CERN Users to
review the practical means taken by CERN for the work of
Users of the Laboratory. The User Representatives to ACCU
are (CERN internal telephone numbers in brackets) :

Austria G. Walzel (76592)

Belgium G. Wilquet (74664)

Czech Republic P. Zavada (75877)

Denmark R. Moller (72168)

Finland K. Huitu

France O. Callot (74046)

D. Vilanova (73975)
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Germany A. Béhm (76473)

L. Kopke (78732)
Greece T. Papadopoulou (77306}
Hungary G. Vesztergombi (73120)
Italy V. Palladino (73541)

P. Bagnaia (Chairman) (75840)
Netherlands G. Bobbink (75951)
Norway A. Read (74717)
Poland Z. Hajduk (75917)
Portugal E. Barao (73945)
Slovak Republic J. Urban (78507)
Spain M. Martinez (76063)
Sweden B. Asman (74271)
Switzerland N. Produit (73039)
United Kingdom R. Jones (76250)

Non-Member States

CERN

A. Kirk (72398)

V. Gavrilov (71503)
S. Komamiya (74091)
P. Soler (79164)

D. Stickland (76578)
R. Landua (72051)
P.Wells (78179)

CERN Management is represented by C. Detraz and

M. Robin (Directorate) and R. Voss /EP with B. Pattison / EP
as Secretary. Personnel Division is represented by J. Salicio
Diez and the CERN Staff Association by J.-P. Matheys. Other
members of the CERN Staff attend as necessary for specific
agenda items. Anyone interested in further information about
ACCU is welcome to contact the appropriate representative,
or the Chairman or Secretary {72923 or Bryan.Pattison@cern.ch).
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CHIS BULL' NO 3

Suite & une erreur d’étiquetage des cartons en provenance
de notre imprimeur, certains destinataires auront regu un
exemplaire du CHIS Bull’ No 3 en frangais alors qu’ils
souhaitaient le recevoir en anglais. Heureusement, cette
perturbation est restée trés limitée grace a la vigilance de nos
collegues du service d’adressage.

Toutefois, les personnes concernées qui désireraient un
exemplaire dans leur langue préférée peuvent s’adresser a :

Marcel AYMON - PE/ e-mail: Marcel. Aymon@cern.ch.

Le Comité de surveillance de I’assurance maladie s’excuse
par avance aupres des intéressés du désagrément ainsi causé.

ACCES AU BUREAU INFORMATIQUE
D'AIDE AUX UTILISATEURS

La fagon de joindre le bureau informatique d'aide aux
utilisateurs {mieux connu sous l'appelation “UCO” et établi
par la division IT comme point d'entrée général pour toutes
questions informatiques) a été améliorée et devrait étre
facilitée. Un nouveau numéro de téléphone et nouvelle adresse
électronique, que nous pensons plus faciles a retenir, ont été
établis comme suit:

Téléphone: 78888
e-mail : Helpdesk@cern.ch

Ces deux nouvelles coordonnées sont opérationnelles
depuis le mois de décembre dernier. Les numéro de téléphone
et adresse précédents sont toujours valables et sont devenus
des synonymes pour les nouveaux. Cependant nous vous
invitons a utiliser les nouvelles coordonnées des maintenant
et selon votre convenance. Pour plus d'informations veuillez
vous réferrer a l'article publié dans le dernier “CERN
Computing NewsLetter” no 233:

http://consult.cern.ch/cnl/233/art _uco.html

N'hésitez pas a nous contacter si vous voulez plus
d'informations ou pour tout commentaire éventuel sur cette
question.

Nicole Cremel, Miguel Marquina, Roger Woolnough
1T/User Support

TRAVAUX SUR LES CABLES TELEPHONIQUES

Des travaux seront exécutés sur les connexions
téléphoniques des batiments suivants
7,11, 12, 13, 14, 27, 57, 103, 125, 128, 129, 130, 132,
156, 157, 158,159, 163, 165, 177, 179, 200, 207, 211,
212, 238, 253, 356, 505, 512, 544,552, 553, 555, 589
le samedi 20 février, entre 06.00 et 17.00 heures.

Il y aura des perturbations dans les communications
téléphoniques de ces batiments pendant cette période.
Un service qui serait sérieusement perturbé par ces travaux
est prié d'appeler le 163300 ou le 160036.

Le Service Téléphone regrette ces inconvénients et vous
prie d'accepter ses excuses.

Service Téléphone du CERN
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CHIS BULL'NO 3

Owing to a mix-up in labelling at the printer’s, some of
our readers who would normally receive the English version
of CHIS Bull’ No 3 have received the French version by
mistake. However, thanks to our colleagues in the dispatching
service, not too many people are affected.

If anyone concerned would prefer a copy of the bulletin in
the other language, please do not hesitate to contact

Marcel AYMON - PE/ e-mail : Marcel. Aymon@cern.ch

The Committee for Health Insurance Supervisory Board
apologizes in advance for any inconvenience this may have
caused.

REACHING
THE COMPUTING HELP DESK

The way to contact the Computing Help Desk (better
known as “UCO” and hosted by IT Division as an entry
point for general computing issues) has been streamlined in
order to facilitate access to it. A new telephone line and email
address have been set:

Phone number: 78888
Helpdesk@cern.ch

hopefully easier to remember. Both entries are operational
since last December. The previous number and email address
remain valid and have been turned into aliases of the above.
However we encourage to use the latter at your convenience
from now on. For additional information please see the article
published at Iast CERN Computing Newsletter 233:

http:/fconsult.cern.ch/enlf233/art_uco.html

Email:

Do not hesitate to contact us for additional information or
feedback regarding this matter.

Nicole Cremel, Miguel Marquina, Roger Woolnough
IT/User Support

TELEPHONE CABLE INTERVENTION

Work is being carried out on the telephone cables to the
following buildings
7,11, 12, 13, 14, 27, 57, 103, 125, 128, 129,130, 132,
156, 157, 158,159, 163, 165, 177, 179, 200, 207, 211, 212,
238, 253, 356, 505, 512, 544, 552, 553, 555, 589.
on Saturday 20 February, between 06.00 et 17.00 hours.

Telephone interruptions to and from these buildings will
be unavoidable during this period and any service being
seriously inconvenienced by this work is kindly requested to
call 163300 or 160036.

Please accept our apologies for the inconvenience the work
may cause.

CERN Telephone Service
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HOLLAND (Visit of Companies) AT CERN 99

Monday 15 to Wednesday 17 March 1999

12.00-17.30 hrs (15 March)
09.00-17.30 hrs (16-17March)

From Monday 15 to Wednesday 17 March there will be a visit of Dutch Companies at CERN. They will be installed in
Building 60/ Salle A and Salle des Pas Perdus.

List of companies:
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= O

B R R A o

DeMaco Holland BV

Delft Electronic Products BV
ECN Fabrication Technology
Feenstra Technische Industrie BV
Fijnmechanika Heeze

HMA Power Systems

Hitec Power Protection

Incaa Computers BV

Philips Machinefabriek Acht
Schelde Exotech BV

. The Engineering Company QtecQ

Organiser:

Dutch Scientific

Mr P. van Otterloo

PO Box 722

NL-7300 AS Apeldoorn

Fax No +31 55 5429000

For further information on the companies please consult the WWW at the following addresses:

http:/fwww.dutchscientific.nlforg.himl#events
hittp:/fwww.dutchscientific.nl/pdf_events/holland_at_cern.pdf
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Information: C.-L. Jullien-Woringer / SPL-DI / 73722-76360
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